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Fair Access Policy

1. Introduction and purpose

The policy sets out our intention to deliver an EPA service that is fair, accessible and does not include any
unnecessary barriers to entry.

The purpose of this policy is to set out to clarify the expectations on all parties to support fair access. It is
important that the organisations (centres, employers and their staff) involved in the delivery of
apprenticeship qualifications and on programme assessment are fully aware of the contents of the policy,
which is published on the UCE website. In our dealings with centres and customers’ we promote the
principles of fair access.

Across all aspects of the UCE business the principles of fair access are paramount. Our procedures are
designed to operate effectively and to ensure fair access to all Learners, including to End Point
Assessment (EPA) for apprentices. All Learners, apprentices and potential apprentices should be able to
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enter and successfully participate in a qualification or apprenticeship programme and its associated EPA in
pursuit of their learning objectives.

This policy should be read in conjunction with the Equality, Diversity & Inclusion Policy, Reasonable
Adjustments and Special Considerations Policy and Data Protection Policy.

2. Definition of Fair Access

Fair Access is a set of principles to ensure that the normal processes do not advantage nor disadvantage
an individual, including but not exclusively those with protected characteristics.

3. Policy statement

As an Ofqual recognised end point assessment organisation we are committed to ensuring that end point
assessment and any other assessment is valid, authentic and reliable. UCE will ensure that adequate
resources are made available to promote this policy effectively. Our policies represent our commitment to
ensure there are no adverse effects to learners and, should that be the case, that Ofqual is informed of any
such adverse effect in a timely manner.

4. Legislation and Compliance

The Equalities Act 2010 applies to the operation of this policy. The policy relates to conditions D, E and G
of the Ofqual General Conditions of Recognition (2025). This includes the Public Sector Equality Duty and
expectations for inclusive assessment design, neurodiversity, and intersectionality.

The Equalities Act 2010 provides a legal framework to protect the rights of individuals and advance equality
of opportunity for all. It protects individuals from various forms of discrimination and harassment. This
includes the Public Sector Equality Duty and expectations for inclusive assessment design, neurodiversity,
and intersectionality.

5. Policy

UCE is committed to the development and support of Learners and apprentices including information
provision on entry and access arrangements, irrespective of any protected characteristic they may have.

UCE aims to:
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e Ensure that qualifications / EPAs are developed to be representative of the apprentices registered
with UCE, including ensuring that there are no features of qualifications / EPAs that could
disadvantage any apprentices that have a particular protected characteristic or barriers to entry
other than those directly related to the purpose of the EPA or apprenticeship qualification. The
nature of any such features or barriers will be stated and the inclusion of the requirements that
create the barrier justified in terms why they are required for the particular EPA.

e Ensuring fairness in our application of access arrangements.

e Ensuring that Learners and apprentices with a protected characteristic are neither advantaged nor
disadvantaged in qualifications / EPAs in comparison to apprentices who do not share that
characteristic, ensuring that all achievement in qualifications / EPA’s is comparable.

e Ensuring that adequate monitoring and review of equality and diversity throughout the process of
developing and delivering qualifications / EPA products and services. (Qualification lifecycle GP26)

e Ensuring that UCE considers all access requests received that relate to EPAs, except where
acceptance of the request is not logistically possible or where acceptance would undermine the
validity, reliability or integrity of the assessment.

e Monitoring data related to apprentice achievement in order to detect and mitigate against accidental
bias.

e Incorporate specific and appropriate duties in respect of implementing the fair access policy into the
work objectives of all staff involved in the delivery of EPA’s.

e Provide equality training and guidance as appropriate to our staff including as part of induction
training, as well as further on-going training.

Where complaints relating to issues of fair access cannot be satisfactorily resolved by a provider,
Learners and apprentices must be made aware of their right to appeal to UCE via the arrangements
outlined in UCE Complaints Policy and Appeals Policy.

6. Managing Fair Access

Learners and apprentices will be encouraged, on registering for the qualification / EPA, to request any
required access arrangements or reasonable adjustments, providing evidence as appropriate. (Please also
see our Reasonable Adjustments and Special Considerations policy and procedure). Learners /
apprentices are able to request access adjustments if they become apparent post-application to the EPA.

Candidates will also be able to apply for mitigating circumstances to be taken into account after an
assessment event if a temporary injury, iliness or other affected their performance on the day of the EPA.
Where it is not reasonably possible to apply the requested access arrangements or if the requested access
arrangements compromise the purpose of the EPA, UCE will communicate this to the apprentice and their
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employer clearly stating the reasons. EPA administrators and assessors will ensure that the approved
adjustments are applied during the assessment events.

7. Candidates right of appeal
The candidate has a right of appeal against the decision of UCE in accordance with the Fair Access Policy.
(See UCE Appeals Policy GP08).

8. Monitoring and evaluation

UCE logs all requests for fair access, the actions we have taken or measures put in place. These are
recorded in the Reasonable Adjustments and Special Considerations log.

The log is reviewed as part of standardisation and moderation processes. Grading data analysis is
undertaken to provide assurance that no undue advantage has been conferred as a result of agreed
assess arrangements. The application of access arrangements is included in this review, ensuring that they
are fairly and properly applied.

Results of such reviews are passed to the Senior Team for evaluation and consider procedural or policy
improvements.

UCE monitors and maintains records of completion and updates of Equality, Diversity and Inclusion training
for all UCE staff e.g. induction training, unconscious bias training.
9. Policy Review.

This policy and procedure will be reviewed, and updated as required but not less than annually, by the UCE
Senior Team.

The review of the policy and procedure aims to ensure that lessons are learnt following incidents of
academic irregularity, opportunities for continuous improvement are identified and that the procedure
continues to be consistent with regulatory criteria (Ofqual, ESFA, Skills England).
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