Remote End Point Assessment

In support and response to COVID-19
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Unprecedented times

As a registered End Point Assessment Organisation (EPAO) we are continuously supporting our training providers and their
apprentices to reach their goals. Our sympathies lay with those seriously affected by COVID-19 and we want to express our
sincerest gratitude to all of the key workers who are going above and beyond in these challenging and uncertain times. We've
been considering what more we could do today to play our part in preparing for a better future for the UK economy.

We passionately believe in the power of high-quality Apprenticeships as a vital contributor to the social and economic recovery
that will follow and we recognise that a number of businesses will have Apprentices who are unable to access their normal place
of work, potentially stalling their personal development. Recent Government communications have confirmed that
Apprenticeship programmes can continue even whilst Apprentices are furloughed. So, whilst our team have been at home, we
have revised our End Point Assessment programmes so that we can deliver it remotely by utilising the latest developments in
distance learning.

As a training provider you may be anxious with apprentices either getting ready for gateway or having passed gateway and
ready for End Point Assessment. We currently provide EPA for the following standards and welcome any feedback or question

via info@UCE.org.uk

e Level 2: ST0420 — Lean Manufacturing operative
e Level 3: ST0193 — Improvement technician

e Level 4: ST0192 — Improvement practitioner

e Level 5: STO555 — Improvement specialist

e Level 6: STO556 — Improvement leader

If you are an existing customer, please review our refreshed ACE360 page which also provides insight in how you can get your

apprentices ready for gateway. If you are a NEW Customer, please also take a look and contact us for any further information,
you can also visit our customer support page which will give your company insight and resources courtesy of UCE.

UNITED CENTRE EXCELLENCE Connect & collobonsie, Socuroly,

ACE360 support webpage

Connect with us on ACE360
" to EPA your Standards today

e
Educaton & Skils
Fundng Agency

UCE customer support webpage
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What are we doing different?

With so much uncertainty of when the lockdown and “normal” will
return we have taken the approach to go remote with our End Point
Assessment services. From 1t May 2020 we will provide assessment
through online video services with the following support and options to
help with your current platform.

Our platform is based on Office 365 and we are using Microsoft Teams on a daily basis, however this does not restrict our
assessors from adapting to the required online video service. IF YOU HAVE YOUR OWN PLATFORM, UCE WOULD USE THAT

SERVICE TO MEET ANY SECURITY REQUIREMENTS.

Online video will enable us to carry our one-to-one or one-to-many End Point Assessments depending on what level the
apprentice is being assessed against. The main use for this service will be to carry out the following:

Online Video Call and Recording

Level 2: ST0420 — Lean Manufacturing operative
e  Observation with question & answers
e  Professional discussion

Level 3: ST0193 — Improvement Technician
e  Project report, presentation & questioning
e  Professional discussion underpinned by log

Level 4: ST0192 — Improvement Practitioner
e  Project report, presentation & questioning
e  Professional discussion underpinned by log

Level 5: STO555 — Improvement specialist
e  Professional discussion, underpinned by

portfolio of evidence

Level 6: STO556 — Improvement leader

‘ﬂ

Online Proctoring Exam

Level 2: ST0420 — Lean Manufacturing operative
e Not required

Level 3: ST0193 — Improvement Technician
e  Multiple choice examination

Level 4: ST0192 — Improvement Practitioner
e  Multiple choice examination

Level 5: STO555 — Improvement specialist
e  Online Examination, based on mini case-
studies

Level 6: STO556 — Improvement leader

e  Professional discussion, underpinned by portfolio of evidence e Notrequired

e Dissertation, presentation and questioning

&g © 2020 United Centre of Excellence Limited
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Our video call and recording will be simply as jumping on a video call with a colleague or friend, the apprentices will be
requested to show their ID on the screen as our assessors take a screen shot for our records. The online assessment would take
place as it would do face-to-face for the professional discussion supported any questions and answers.

The proctoring exam however has a slight process which needs to be followed and is explained below with a step-by-step guide.
Both requirements are based on the assumption that a laptop or computer is available with the right specifications and wifi

connection to support this remote End Point Assessment.

Lovel 3 - End Point Assosament

Level 3 - End Point

Assessment
apprenticeOEmployerCompany com
© 4Smin

&g © 2020 United Centre of Excellence Limited

Step 1

Apprentice will join the assessor online via Microsoft Teams,
using a computer, laptop, tablet or a smart phone.

Step 2

If not already agreed and sent, the assessor will send an
email to the apprentice(s) with a unique link to the online
exam. The apprentice will be prompted to open the form.

Step 3

This will open an internet browser window containing the
email address of the apprentices which will be unique for all
users. They will be promoted to “Open the Form” and
explaining that the assessment has a 45 min time limit.
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Step 4

A\ Camera tracking Is enabled for this form X . ) )
The apprentice will be requested to read a disclaimer for

using their camera on their computer, laptop, table or smart
phone

Step 5

Depending on the platform of the apprentice device, they
will be promoted to enable/allow the camera settings.

Plaane aliow scoem 19 pour Camers

Step 6

The *proctoring service will request that the apprentice
places their face in the blue box outlined on their device.

l ]

* Proctored exams are timed exams that you take while proctoring software monitors your computer's desktop, webcam video.
The data recorded by the proctoring software is transferred to a proctoring service for review.

Step 7
3 UCE m Apprentice has now entered the exam.

- Now the apprentice will be guided for a few minutes (5
Level 3 - End Point Assessment minutes Max) for any questions they have before they start
wo— - with the assessor through Microsoft Teams.

The Assessor/invigilator will provide the apprentice with the
password over Microsoft teams allowing everyone the
appropriate time required to complete the examination as
per the EPA criteria.
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00:00:49 ’ The apprentice will continue with the exam and the
Assessor/invigilator will come off offline leaving the
apprentice to complete the assessment (e.g. Level 3
assessment will have 40 minutes to complete their exam)
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UNITED CENTRE of EXCELLENCE

Once the assessment gets close to the end (last 1 minute) the
time bar will change from Blue to Red and a Submit now!
Alert will appear to submit the exam in the time allocated.

Step 9

Once the apprentice clicks the submit button, the exam will
be submitted to the assessor/invigilator.

- T T T ——
O OO0 S rr
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Training Provider Guidance Notes

Note 1

If the apprentice runs out of time, they can still submit the exam
for assessment, it is in the discretion of the EPAO to provide
feedback on each assessment.

B o S s The text alert will change from “Submit now!” to “Overtime”
‘ Each exam has its own Submission ID which will appear at some
point in the exam.

Note 2

Camera tracking report

Frames total: 98 Face presence: 81%

— . The UCE assessor/invigilator will have visibility of the duration for
2333333333223 the proctoring through a camera tracking report for all exams
AALLLLAL A taken online.
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Time: 125434
Faces detected 3

Note 3

This can also work on your smart phone or device
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